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A continuing education requirement put into practice more than a decade ago to improve the quality of real
estate service has instead hurt real estate agents in the Bay State, according to a new study conducted by
the Beacon Hill Institute at Suffolk University.

According to the study, the continuing education mandate, which was lobbied for by the Massachusetts
Association of Realtors in 1999 and requires all real estate agents to complete 12 hours of continuing
education classes every two years as a condition for license renewal, knocked the number of statewide
real estate agents down 58 percent and pushed part-time agents out of the market.

The study, which was underwritten by a grant from the Tuerck Foundation, finds those agents who
remained in the market saw their incomes rise by 17 percent. Agents who failed to take the classes were
placed on inactive lists and only allowed to make referrals to licensed agents.

The number of active real estate agents in the Bay State went from a high of more than 140,000 in 1990 to
a low of about 50,000 agents in 2001, the report indicates. In addition, prior to the introduction of the
continuing education requirement, the inflation-adjusted incomes of agents averaged $26,504 but rose to
$34,970 after the licensing law was changed.

“In short, contrary to the claims of the MAR, their lobbying was not a public-spirited attempt to improve the
quality of service for consumers,” said BHI research economist Benjamin Powell, who co-authored the
study. “Instead it is a case of an industry lobbying group succeeding in getting regulations passed to limit
competition, in this case from part-time agents who didn’t find it worth the trouble of completing the
classes, in order to raise their own incomes at the expense of consumers.”

For the study, BHI cited data from the Massachusetts Division of Professional Licensure and The Bureau
of Economic Analysis.

Stephen Ryan, general counsel for the Massachusetts Association of Realtors, defended the continuing
education requirement yesterday, saying the Bay State was actually the 49th state to put it into practice.

“We don’t view it as a significant hurdle to anyone. It’s literally one afternoon per year, six hours every
year. I don’t see it as being any kind of impediment. It’s the biggest investment most people will ever
make,” Ryan said. “It’s a well-worn path and one other states have found to be a good one for consumers
and the licensees.”
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